
Job Description 

Mary Hare Hearing Centre Manager 

 

The organisation 
 
Mary Hare is a special school for deaf children. Because of the low incidence of profound deafness, 
our students come from all over the UK and further afield, so we have a boarding provision, which is 
set in beautiful grounds next to Snelsmore Common, a designated Site of Special Scientific 
Interest.  The organisation has businesses which help support the school, one of which is the Hearing 
Centre in Newbury Town centre. 
 

The Role  
This is an exciting opportunity to join the Mary Hare organisation.  We are looking for someone to 
drive the management and development of all aspects of this business. In particular, leading the 
audiology team, conducting daily clinics with clients and developing a comprehensive business plan 
to deliver profits for the organisation. 
 
This is very much a hands-on role and attention to detail and a comprehensive awareness of what is 
happening on a daily basis are essential.  You will need to administer hearing tests, assess patient 
needs and advise them of options availableand provide the aftercare service, delivering a positive 
customer experience.  You should be a team player, professional, smart and friendly. 
 

Qualifications: 
Essential: 

• A minimum of a Level 5 (Foundation/Diploma) qualification in audiology is required and HCPC 
registration is mandatory. 

• The successful candidate must be able to demonstrate a minimum of five years’ relevant 
experience, to the required level, in both audiology and business management.  

Desirable: 

• Five years’ business management experience 

• BSc or MSc in audiology 

•  

Job criteria 
The successful candidate must have: 
 

• Wide -ranging audiology skills covering all aspects of hearing aid provision and after care. 

• dealing with people 

• A commitment to excellent clinical standards and a patient centred focus 

• Exceptional standards of customer care 

• The maturity to lead a small team of audiologists and administrators to deliver first class 
service to clients on a long-term basis. 

• The ability to keep abreast with the latest technology, diagnostic testing, fitting and hearing 
aid technologies. 

• The ability to perform clinical work on a daily basis 

• Literacy and numeracy skills 

• The requisite business acumen to formulate all aspects of business policy and deliver them. 

• The ability to liaise successfully with personnel employed within other parts of Mary Hare. 



• To be able to, when appropriate, represent Mary Hare when presenting to or dealing with 
other organisations. 

• To understand that the good name of Mary Hare is paramount and must not be harmed in 
any way. 

• Good computer literacy 

• Excellent communication skills, enthusiasm, initiative and a willingness to learn. 

• Commercial sensitivity 


